Lexington Medical Center

Citrix Receiver Installation Guide

System Requirements: Microsoft Windows 7 or above (“Desktop Mode” only for Windows 8 and above)
Citrix Receiver for other operating systems may be available directly from Citrix, but are not
tested with LMC’s configuration and may not work or may cease working at any time.

This guide has general instructions on how to install Citrix Receiver on a Microsoft Windows-based PC using Microsoft
Internet Explorer 11 or Google Chrome as your web browser. There are other web browsers including Mozilla Firefox
and Microsoft Edge that should work as well, but the screens will look slightly different. The screenshots used in this
guide were taken using Windows 7. The screens may look slightly different on other versions of Windows.

Installation

Open your web browser of choice and enter http://home.lexmed.com in the address bar at the top. Click “Download
Windows Citrix Client”:
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If using Internet Explorer, click “Run”: If using Chrome, click on “CitrixReceiverWeb.exe"”
after it downloads:
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http://home.lexmed.com/

If you are prompted with a security warning, click “Run”:

Open File - Security Warning @

Do you want to run this file?

@ Name: ..re\Downloads\CitrixReceiverWeb.exe

Publisher: Citrix Systems, Inc.
Type: Application
From: ChUsersy...\Downloads\CitrixReceiveri...

Always ask before opening this file

~Ze. While files from the Intemet can be useful. this file type can
potentially harm your computer. Onby run software from publishers
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If you receive a User Account Control prompt, click “Yes”:

'@ User Account Control IEI

@] Do you want to allow the following program to make

changes to this computer?

@ Program name:  CitrixReceiver
Verified publisher: Citrix Systems, Inc.

File origin: Downloaded from the Internet

\:f Show details Yes ] D o J

Change when these notifications appear

On the Welcome screen, click “Start”:

@ Citrix Receiver @

Welcome to Citrix Receiver

Citrix Receiver installs software that allows access to virtual
applications that your organization provides, including
software that allows access to the applications that use
your browser,
clrpx

1 - Allow applications access to your webcam and
Recelver microphone,
- Allow applications to use your location,
- Allow access to local applications authorized by your
company.
- Save your credential to log on automatically.

Click Start to set up and install Citrix Receiver on your
computer,
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On the License Agreement screen, review the license agreement, check the box next to “I accept the license agreement”
and click “Next” or “Install”:

@ Citrix Receiver @I

License Agreement

You must accept the license agreement below to proceed.

CITRIX RECEIVER. LICENSE AGREEMENT IAI
This is a legal agreement ("AGREEMENT") between you, the
Licensed User, and Citrix Systems, Inc.,, Citrix Systems
International GmbH, or Citrix Systems Asia Pacific Pty Ltd.
Your location of receipt of this component (hereinafter
"RECEIVER") determines the licensing entity hereunder (the
applicable entity is hereinafter referred to as "CITRIX™).

If you receive an Enable Single Sign-on Screen, make sure “Enable single sign-on” is NOT checked and click “Next” or
“Install”:

@ Citrix Receiver @

Enable Single Sign-on

‘When enabled, single sign-on remembers your credentials for
this device, so that you can connect to other Citrix applications
without having to log on each time, You should do this only if
your IT administrator has instructed you to. This will take effect
the next time you log on to this device,

Dgnable single sign-on

For more information on configuring single sign-on, please see
article CTX133932 at citrix.com/support.

E LCancel

If you receive the Help Make Our Products Better Screen, select “No, Thanks” and click “Install”:

@ Citrix Receiver @

Help make our products better by
joining the Citrix Customer Experience
Improvement Program.

= 1agree to send anonymous data and usage statistics to Citrix for
- the purposes of product analysis and improvement,




Wait for the Installation Successful Screen, then click “Finish”:

Return to http://home.lexmed.com in your web browser and click on the Citrix XenApp logo:

Add Account

Enter your work email or server address provided
by your IT department:

If at any time you see an Add Account Screen, click “Close” or “Cancel”:
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Type in your username and password and click “Log On.”
**If your browser asks you if you want to save your password, click NO.**
**LMC Security Policy Prohibits saving passwords, violating this could result in termination of your access.**
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If you need assistance, please contact the IS Help Desk

If using Internet Explorer, click the application you want to If using Chrome, click the application that you want to
launch and then click Open on the bar that pops up: launch and then click the launch.ica file that pops up:
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If using Internet Explorer, you may get a security pop up. If you do, check the box “Do not show me the warning for the
program again” and click Allow:

Internet Explorer Security E

ite wants to open web content using this
m on your computer

This program will open outside of Protected mode. Internet Explorer's
Protected mode helps protect your computer. If you do not trust this
website, do not open this program.

IEI MName: Citrix Systems, Inc
Publicher:  Citrix Systems, Inc.

[¥1D0 not show me the warning for this program again:
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The selected application will begin launching:

@ Remote Microsoft Word 2007 — oo
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Once it is launched, you should be able to use the application just as you do on an LMC workstation:
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If you need assistance, please feel free to contact the IS Help Desk. If you are using a PC that is not owned by Lexington

Medical Center, there will be limits in what assistance can be provided. Assistance is not available for outdated versions

of Windows such as Windows XP nor is it available for Non-Microsoft Operating Systems such as Mac OS X, iOS, Android,
Chrome OS, and Linux.



